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Terms & Conditions

Last Updated: May, 2026

’

platform operated by Cashew Technology Software L.L.C., for the purpose of initiating a sign-up
or onboarding process with a partner Financial Institution (“FI”).

These Terms & Conditions (“Terms”) govern your use of Hazel (“Hazel”, “we”, “us”, or “our”), a

By proceeding with this sign-up flow, you acknowledge that you have read, understood, and
agreed to these Terms.

1. Purpose and Scope of These Terms

1.1 These Terms apply only when you use the Hazel Platform to submit basic information (e.g.,
email address, mobile number, and any other fields shown to you) for the purpose of being
redirected to a Partner Fl for continued onboarding.

1.2 Hazel acts solely as a technical facilitator. Hazel is not:
e Alender
e Afinancial services provider
e Acredit provider
e |nvolved in approving, rejecting, or assessing your application
e Responsible for decisions made by the Partner Fl
1.3 The Partner Fl is entirely responsible for:
e |ts onboarding requirements
e ldentity verification and KYC/AML procedures
o Credit assessment, scoring, or eligibility decisions
e Loanorproductissuance
e Terms governing any financial product

e Servicing and customer support related to its products

2. Your Use of the Hazel Platform

2.1 You may use the Hazel Platform solely for submitting your initial sign-up details and being
redirected to the Partner FI.

2.2 You must ensure that all information you provide is:

e Accurate
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Complete

Up-to-date

2.3 You must not misuse the platform, including engaging in fraudulent, misleading, or
unauthorized activity.

2.4 Hazel may deny or restrict access to the platform if we suspect misuse, fraud, security risk,
or regulatory non-compliance.

3. Hazel’s Role and Responsibilities

3.1 Hazel’s responsibilities are limited to:

Collecting the minimal sign-up data shown on the screen

Creating a basic profile on the Hazel Platform

Transmitting your information securely to the Partner Fl

Redirecting you to the FI’s digital onboarding environment

Providing technical support only for issues related to platform access

Maintaining data security in accordance with UAE laws

3.2 Hazel does not:

Request, collect, or store identity documents, financial information, or KYC documents
for this product (unless explicitly required by the Fl and consented by you)

Participate in credit decisions
Provide financial advice or recommendations
Create, modify, or interpret FI’s product terms

Handle financial transactions, repayments, or settlements

3.3 Hazelis not responsible for:

The FI’'s onboarding decisions
The FI’s approval or rejection of your application
Any financial or contractual relationship you establish with the FI

Accuracy, completeness, or content of FI’s platform, policies, or product terms

4. Partner Financial Institution’s Responsibilities

4.1 Once redirected, the Fl independently controls:

What data it collects

How it uses and stores that data
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e |ts KYC/AML processes
o Eligibility checks and assessments
e Loanorproductissuance
e Documentation and agreements you sign with them
e Customer support for all Fl-related matters
4.2 Your relationship with the Fl is governed solely by the FI’s:
e Terms & Conditions
e Privacy Policy
e Customer agreements
e Regulatory obligations

4.3 Hazel does not supervise, audit, or guarantee the FI’s actions or decisions.

5. Customer Support Responsibilities
5.1 For matters relating to:
e Loan applications
e KYC/AML requirements
o Creditdecisions
o Product features, pricing, fees, or limits
e Repayment schedules
e Complaints, disputes, or service issues
You must contact the Partner Fl directly.
5.2 Hazel does not manage or respond to customer questions relating to:
e FI’s products or terms
e Loan servicing or repayments
e Accountissues on the Fl platform
o Disputes or grievances about financial services
5.3 Hazel’s customer support is limited to:
e Assistance with redirection or access to the Hazel Platform

e Basic troubleshooting for technical platform issues

6. Data Handling and Privacy
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6.1 Hazel collects only the data shown on the sign-up screen (e.g., email address, mobile
number, name if applicable).

6.2 Hazel transfers that data securely to the Fl solely for the purpose of initiating the FI’s
onboarding process.

6.3 Once redirected, all additional data you provide is collected and controlled directly by the
Fl.

6.4 Hazel does not access or use Fl-collected data unless:
e Required for limited technical troubleshooting, or
o Mandated by UAE regulatory obligations

6.5 The Cashew Privacy Notice governs how Cashew handles data. The FI’s Privacy Policy
governs how the Fl handles data.

7. No Financial Duty or Liability

7.1 Hazel has no financial responsibility toward you regarding:

Loan approvals or rejections
e Interest, fees, or charges
o Repayment obligations
e Errorsorissues on the FlI’s platform
e Decision-making or scoring outcomes
7.2 Hazelis not liable for any:
o Lossesresulting from the FI’s decisions
o Delays or failures in Fl onboarding or systems
e Financial loss, missed deadlines, or rejected applications

e Actions, omissions, or misconduct by the Fl

8. Intellectual Property

8.1 All content, code, trademarks, and materials on the Hazel Platform belong to Cashew
Technology Software L.L.C.

8.2 You may not copy, modify, reverse-engineer, distribute, or exploit any part of the platform.

9. Limitation of Liability

To the maximum extent permitted under UAE law:
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9.1 Hazel is not liable for indirect, incidental, punitive, or consequential losses, including
financial loss, business loss, or loss of opportunity.

9.2 Hazel’s total liability arising from these Terms is limited to the extent necessary to maintain
compliance with UAE law.

9.3 Hazel does not guarantee:
e Flapproval
e Availability of FI products
e Accuracy of Fl information

e uninterrupted access to the Hazel Platform

10. Indemnity

You agree to indemnify and hold Hazel harmless from claims arising out of:
e Misuse of the Hazel Platform
e Providing inaccurate or fraudulent information
e Violations of these Terms

o Breaches of UAE law while using the platform

11. Termination

Hazel may suspend or terminate your access to the Fl sign-up flow if:
e Youviolate these Terms
e Fraud or suspicious activity is detected
o Regulatory restrictions require it

You may discontinue use at any time.

12. Governing Law and Jurisdiction

These Terms are governed by the laws of the United Arab Emirates. Any disputes arising from
these Terms shall be submitted to the competent courts of Dubai, UAE.

13. Changes to These Terms

Hazel may update these Terms at any time. Updates will be posted on the Hazel Platform.
Continued use after changes constitutes acceptance.
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14. Contact Information

For any questions regarding these Terms (excluding Fl product inquiries):

Cashew Technology Software L.L.C.
Dubai, United Arab Emirates
Email: support@hazelpay.ai
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