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Hazel (“Hazel”, “we”, “us”, or “our”) is a platform operated by Cashew Technology Software L.L.C.,
the entity responsible for the personal data described in this Privacy Notice (the “Controller”). We
are committed to protecting your privacy and to handling personal data in a lawful, fair, and
transparent manner.

This Privacy Notice explains how we collect, use, store, share, retain, and protect personal data
when you use Hazel to sign up and be redirected to a partner Financial Institution (“FI”) to
continue onboarding. We process personal data in accordance with applicable United Arab
Emirates laws (including Central Bank of the UAE (CBUAE) regulations, Consumer Protection
Standards, and relevant data-protection requirements), as well as recognized international
privacy standards.

By providing information through Hazel or continuing to use the Hazel Platform, you acknowledge
that you have read and understood this Privacy Notice.

1. Scope

This Privacy Notice applies only to the Hazel sign-up and redirection service — that is, when you
use the Hazel Platform to submit basic information and be redirected to a Partner Fl for continued
onboarding.

Hazel acts solely as a technical facilitator. Once you are redirected to a Partner Fl, the FI
independently collects and processes your personal data under its own privacy policy and as its
own controller. This Notice does not cover the FI’s processing, and we are not responsible for it.

2. Personal Data We Collect

At the sign-up stage, we collect only the limited information needed to create a basic profile and
redirect you to the Partner Fl, which may include:

e Email address

e Mobile number

e Name, if applicable

e Any other basic fields shown to you on the sign-up screen

We may also automatically collect limited technical information (such as IP address, device and
browser type, and log data) for security, fraud prevention, and to operate the Platform reliably. If
you contact our support team, we collect the information you choose to provide.

We do not collect identification documents, financial information, income, or creditworthiness
data at this stage. Any such information is collected by the Partner Fl directly, under its own
privacy policy.
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3. How We Use Personal Data

We use the limited personal data we collect solely to:

Create a basic user profile on the Hazel Platform

Securely transmit your information to the authorized Partner Fl to initiate its onboarding
process

Facilitate redirection and technical integration so you can continue onboarding with the
FI

Provide service-related notifications and respond to your support requests
Maintain the security and integrity of the Platform and prevent fraud or misuse

Comply with applicable legal and regulatory obligations

We do not use this information for credit assessment, underwriting, or marketing, and we do not
sell your personal data.

4. Legal Bases for Processing

We process your personal data on one or more of the following bases, as applicable under UAE

law:

The taking of steps, at your request, to facilitate your sign-up and redirection to a Partner
Fl

Our legitimate interests in operating, securing, and improving the Platform and preventing
fraud

Compliance with our legal and regulatory obligations

Your consent, where consent is required; where we rely on consent, you may withdraw it
atanytime

5. How We Share Personal Data

We share personal data only as necessary to provide the sign-up and redirection service:

With the Partner Fl you are being redirected to, to initiate its onboarding process

With service providers who process data on our behalf (for example, secure hosting and
fraud-prevention providers), under appropriate contractual safeguards

With regulators, authorities, or other parties where required by applicable UAE law or
valid legal process

We do not share your personal data with third parties for their own marketing or unrelated
purposes.
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6. International Transfers

Where personal data is processed or stored outside the United Arab Emirates, we take
appropriate steps to ensure it is protected by suitable safeguards and handled consistently with
this Privacy Notice and applicable UAE law.

7. Data Retention

Because Hazel’s role is limited to the initial sign-up and redirection, we retain the personal data
described in this Notice only for as long as necessary to fulfil that purpose and to meet legal,
regulatory, fraud-prevention, or audit requirements. When it is no longer needed, we securely
delete or anonymize it.

8. Security

We implement appropriate technical and organizational measures to protect personal data from
unauthorized access, loss, misuse, alteration, or disclosure. These include, as appropriate:

e Encryption of data in transit and at rest

e Secure access controls and authentication mechanisms

o Role-based access limited to staff who need it for their work

e Logging and monitoring of systems, and periodic security reviews

No method of electronic storage or transmission is completely secure. You also play an important
role in protecting your information — for example, by keeping your login credentials confidential
and your devices up to date.

9. Your Rights and Choices
Subject to applicable UAE law, you may have the right to:
e Access the personal data we hold about you
e Request correction of inaccurate or incomplete data
e Requestdeletion of your data
o Object to or request restriction of certain processing
¢ Withdraw consent where we rely on it
e Lodge a complaint with the competent regulatory authority

To exercise any of these rights, contact us using the details in Section 11. We may need to verify
your identity before responding. Certain rights may be subject to legal limitations — for example,
where we are required to retain data for regulatory, fraud-prevention, or audit purposes.
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10. Children’s Privacy

The Hazel Platform is intended for individuals who are 18 years of age or older. We do not
knowingly collect personal data from minors. If you believe a minor has provided us with personal
data, please contact us so we can take appropriate action.

11. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Notice or your personal
data, you can contact us at:

Cashew Technology Software L.L.C.
Dubai, United Arab Emirates

Email: support@hazelpay.ai

12. Changes to This Privacy Notice

We may update this Privacy Notice periodically. When we do, we will amend the “Last Updated”
date above. Continued use of the Hazel Platform after any update constitutes acceptance of the
revised Notice.
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